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Administration & IQ/
Wainwright Branch:

502-10 5t

Wairwright, AB

TOW 1P4

(780) 842-3391
(780} B42-2855 fax To: Roy Prevost

Chauvin Branch; O From: Ken Morris
121 Main St. President & Chief Executive Officer

Box 215

%glﬁ% > Date: February 1, 2006

(780) B58-3751
{780 858-3553 fax

Wainwright Credit Union L td.

Subject: Customer Service Presentation

Edgerton Branch: [
5005-50 St.
Bax 119 g 3 ;
']:-'ggeirt:g. AB Roy, I am sending you this quick memo to thank vou for taking time out
(780) 755-4064 of your busy schedule to address our staff meeting last Wednesday
(7BD) 755-3888 fax morning on the importance of customer service. As vou know several of

_ \ our senior management took in your community presentation the night
Hardisty Branch; [] before and were very pleased that we could convinee you to attend onr
#1, 4802-49 St internal branch staff meeting the next morning,
Bax 258
Hardisty, 4B i
{1:?0&%}1;{;13 e Numerous staff members have come forward and thanked us for bringing
(TB0) 888-2640 fax you in to our morning staff meeting to share vour knowledge and

expertise in the area of “Customer Service Fxcellence™.
Hughenden Branch: [J

21 MeTavish 51

Box 10 28 an evening session for all our branch employees around this very
il important topic. Not only did you provide our group with knowledgeahle
{780) 856-6070 and relevant information, your humorous stories outlining vour awn

{780} 856-2504 fax

Irma Branch: [

I certainly would recommend you to other Credit Unien’s and look

ok forward to bringing you back to Wainwright.

Irma, A8

TOB 2HD

(TBO) 754-4001
{780) 754-3777 fax

Everything we do,
we do for voi4

whanw, wainwrighi-cu.com
TeleService® 1-800-307-8353

We look forward to speaking with vou in the near future about putting on

personal experiences added realism to support your information.



