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October 1, 2002

Roy Prevost

Oakray Marketing Services Ltd.
306-6838 Station Hill Drive
Burnaby, BC V3N 5A4

Dear Roy:

The “Prospering In A Big Box Retail World” seminar that we had arranged for
two locations within our area was met with great enthusiasm from those who
participated.

Your presentation was resourceful, creative and solution oriented providing a
variety of innovative approaches to surviving in retail for small to medium
sized businesses with the focus being on the downtown core.

Thank you for sharing your ideas and providing some competitive ways for
our local businesses to prosper.

Yours truly,
i

Gerrit DeBruyn
Executive Director
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