May 16", 2006

Roy Prevost

Dear Roy,

The Sussex Downtown Business Association would like to thank you for your Seminar
on “Surviving & Prospering in a Big Box Retail World” in Sussex on April 6™, 2006.
All positive feedback from our members. Some of the comments I have heard since the
seminar are:

“Thank you, I went thinking I might learn something, but I didn’t realize how much”
“Just what we needed”

“It’s amazing how he hit the nail on the head ”

“Our head office is bringing him back”

“We need a shake up every once in a while”

“Good information we forget to practice sometimes”

So thanks again Roy, keep up the good work!

Sincerely,

Karen Black

General Manager
Sussex Downtown Business Association

66 — 1 Broad Street, Sussex New Brunswick Canada E4E 5S2
Tel: (506)-433-6490 Fax: (506)433-5860 Website: sussexdowntown.com Email: sussexdt@nbnet.nb.ca



