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December 17, 2003

Autawapiskat To whom it may concern;
First Nation :
On December 4®, Roy Prevost was engaged by Workforce 2000 to present a
Kashechewan workshop entitled “ Marketing Etiquette to the Aboriginal People”. As an
First Nation Aboriginal person and participant in the workshop, I found it to be a very
rewarding and positive experience.
Fort Albany To his credit, he arrived a day early, met with the organizers, and customized
First Nation the workshop to both meet the objectives of the sponsors. and to grasp the

language and nuances of the local area.

Moose Cree

First Nation The workshop addressed:
e The future impact that First Nations will have in Canada both politically
and financially.
New Post ¢ The do’s and don’t’s when serving First Nations.
First Nation * Who are they and where are they different
¢ Biases that might occur in the community
Chapleau Cres: * A hard-hitting attitude adjustment.
First Nation e Pre-judging people who are dressed differently
¢  And much, much, more.
Missanabie Cree I would highly recommend Roy’s workshop to communities who are
First Nation interested in creating awareness and improving the customer service offered to
First Nations.
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