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Downtown Tiveming Business Association
71 Balsawn Street South, Suite 02, Timmins, ON  PAN 209
Tel. 7052648733 Tax. 7052648855 Pymail: timinsd@ntlsympaticoca

10 June 2003
Dear Sir or Madam:

One month ago, our business organization was treated to a wonderful opportunity: a
workshop on Big Box Retail with Roy Prevost.

The content of the workshop was very timely and useful. There was plenty of information
on how the small retailer can survive with the big box stores in town. The workshop was
fast-paced, well-researched and well-presented.

Roy Prevost is a skilled presenter. His delivery is strong and he develops a good level of
response from the participants. Prevost is professional and considerate with participants
and organizers alike.

This workshop was well-received in our community and we look forward to future
sessions. We received many comments from participants who wished that they had
brought their entire staff (— an excellent idea!). Our participants left invigorated, inspired

and enthusiastic about their business and their role in the community.

We appreciated the opportunity to work with Roy Prevost.

Yours truly,

Anita Damini
Executive Director
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