THE CAMROSE

& STER

Movambar 4, 2005

Mr. Roy Pravost
Dakray Marketing Services Lid.
206 - GE3E Srathon Hill Drive

| Burnaby, BC

WIN 544

Dear Mr. Prevosi:

Just a quick note to thank you for your excellent presentations in Camrosa
on'Wednesday, October 19,

While we centainly had challenges attracting big crowds to your Outrageous
Service and Competing in the Big Box World geminars, those who came and
listenad definitely went back to their stores and offices feeling they got thair
monay's worth. You'll nobe very favourable commants on the evaluation forms as
submitted by our attendees,

Thenks again for your inspiring and informative sam
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