Abbotsford

Chamber of Commerce

October 30, 2003

Roy Prevost, President

Oakray Marketing Services Ltd.
306-6838 Station Hill Drive,
Burnaby, BC V3N 5A4

Dear Roy:

On behalf of our Retail & Services Committee Chair, Karen Furlotte and all of us at the
Abbotsford Chamber, | would like to thank you again for presenting your workshop
“Marketing My Business into the Community” on October 20", as a kick-off to Small
Business Week.

Immediately following your presentation, I received nothing but positive, glowing feedback
from the participants on how invaluable the information, tips and insight you shared was.
Our sponsor, South Fraser Community Futures were extremely pleased as well.

As I related to you on the phone, we had two businesses join the Chamber as a result of
attending the workshop and a current member anxious to put into practice the networking
skills you suggested!

Roy, you certainly made the 3 hours fly by and I know the guests greatly appreciated the
networking and interaction opportunities woven into the presentation. [ would not hesitate to
recommend you to organizations seeking a dynamic, professional and knowledgeable
presenter.

Roy, thank you again for giving so generously of your precious time and expertise. I wish you
success in all of your future endeavours.

Sincerely,

Kim Holtz,
Events & Committee Coordinator



