Labrador West Chamber of Commerce
P.O. Box 273, 118 Humphrey Road
Labrador City, NL A2V 2W7
Tele: (709)944-3723 Fax: (709)944-4699
Email: lwc@crrstv.net

January 19, 2005
To whom it may concern:

The Labrador West Chamber of Commerce is very pleased that they had the opportunity to bring
Mr. Roy Prevost to Labrador West to conduct a seminar on “Prospering in the Big Box World.”
Mr. Prevost brought a positive attitude to the business leaders and was very energizing in his
approach to help small businesses compete with the big retail giants.

The seminar allowed the business community to examine approaches that were use by other
businesses to help them build on their profile and clientele within their communities. Mr. Prevost
was an inspirational speaker and has great experience in entertaining his audience. The Chamber
is pleased with the outcome of the event and received a lot of positive feedback from the
participants involved. Their attitude toward their business is more positive and has allowed them
to be more confident in promoting their product and/or service.

The Labrador West Chamber of Commerce would recommend Mr. Roy Prevost to any business
who is looking for new techniques to help them compete in the changing business environment.

Sincerely,

Shauna Harris
Executive Director
Labrador West Chamber of Commerce



