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July 5, 2004

Roy Prevost

Oakray Marketing Services Ltd.
#306-6838 Station Hill Drive,
Burnaby, BC

V3N 5A4

Dear Roy,

I would like to thank you for your participation at our Annual General Meeting. We have had a
very positive response to your presentation.

Your workshop was dynamic and humorous and offered relevant information to our local
business owners that they may now apply to their operations.

We have already recommended your workshop to other chambers. We look forward to hearing
from you again in the future.

Sincerely,

Jean-Marc Lacasse
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