Dawson Creek Chamber of Commerce
10201 10 Street
Dawson Creek B.C. \V1G 289

June 17, 2003
Dear Roy:

Thank you for putting on such a delightful seminar in Dawson Creek. The two day seminar was a
good idea as the attendees got very involved and were anxious to return the following day. Your
low key but powerful approach filled with many of your past experiences brought humour and yet
put impact of your message. The attendees will always remember your message!

| have since talked to most of them and they are already changing some things within their
business. As always the businesses who really need the information you provided so well were
not there. However we are planning to host another one of your seminars in the fall and hopefully
we will get better participation. It was wonderful working with Community Futures and | know that
they were very pleased as well.

Thanks Roy for your wonderful way of delivering a positive approach to striving for excellence!

Sincerely,
Diane Dills
Executive Director



