November 22, 2005

Roy Prevost

Oakray Marketing Services Ltd.
306 — 6838 Station Hill Drive
Burnaby, BC V3N 5A4

Dear Roy,

I just wanted to take this opportunity to thank you for the spectacular seminars you presented to
our delegates at the CanWest Hort Show this September in Vancouver. We appreciated the
research you conducted to tailor your presentations to the issues and challenges facing our
industry. Also, your commitment to providing ongoing information via electronic newsletter and
the ‘Small Business Mastermind Network’ was a definite bonus for our delegates.

We received over 100 surveys which indicated that your ability to communicate the material was
‘Very Good’ to ‘Excellent’; the subject matter was ‘Very Informative’ and had ‘Very Much’ met
delegates’ expectations. Overall, the seminar was rated ‘Very Good’ to ‘Excellent’.

Some of the individual comments we received from those who participated in the seminars
included:
e Refreshing!
Very well spoken.
Very eager to help business succeed.
Your content was fantastic!
Motivating

Roy, we wish all the best and look forwards working with you again.

Best regards,

Karen De Jong, Trade Show Manager
CanWest Hort Show

CanWest Hort Show, c/o BC Landscape & Nursery Association
#102, 5783 — 176A Street, Surrey, British Columbia, Canada, V3S 6S6
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