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December 10, 2002

Dear Mr. Prevost:

The Campbellton Regional Chamber of Commerce would like to express our sincere appreciation for your
informative workshop on Big Box Retail Stores. Our organization would highly recommend your services
to anyone looking for learning opportunities pertaining to the Big Box Retail Stores.

Your dynamic style of delivery and the content of the workshop led to a highly interactive session, and
offered much insight in recognizing future trends in this industry. The session was interesting and lively,
and we received positive comments from the participants. The educational approach provided the small
merchants with insight on how to remain competitive.

Again, thank you so much for sharing your expertise with our organization. Please contact us when you are
back in this area. We would like to develop future learning opportunities with you.

Yours sincerely,

Chis Gillis
President
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